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Wi-Fi Configuration
• APP registration
Step 1:  Scan the following QR code or search for the keyword “SolaxCloud” 

in the APP Store to download the Monitoring APP.

Step 2:  Click the > button at upper left corner to choose language.
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Step 3:  Click “Sign Up” at the bottom of Monitoring App.
Step 4:  Fill in your registration Email, input the Verification code, and enter 

your password to create the account.
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NOTICE!

• If the registration fails, please contact the supplier.

• WiFi connection
Step 1:  Log in your account.
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Step 3:  Allow SolaxCloud to access your system location, fill in site name 
(self-defined), system size (refers to the total PV power of the 
system) and add device by scanning the code on Pocket WiFi.

Step 4:  Enter your WiFi account and password. Start to configure the 
device network.
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• Troubleshooting
If the WiFi configuration fails, please check the following table to diagnose 
and seek solutions.

Symbol Description Solutions

Connecting

The connection sta-
tus between APP and 

module network WiFi_
SXXXXXXXXX.

If this step fails, check whether the 
WiFi_SXXXXXXXX network can be 

searched by your cell phone; if not, 
pull the Pocket WiFi from the equip-

ment and plug it again.

-~

Checking

The connection status 
between Pocket WiFi and 

inverter.

If this step fails, pull the Pocket WiFi 
from the equipment and plug it 

again. Ensure that the WiFi module is 
plugged in properly.

Configuring

The connection status 
between Pocket WiFi and 

router.

If this step fails:

i) Check if the SSID and password of 
the router is correct.

ii) Check if the router supports 
2.4GHz communication (the WiFi 
module only supports 2.4GHz).

iii) Check if the router signal is good 
at the location of WiFi module 

through the WiFi network of your 
mobile phone.

iiii) Check if the APP is the latest 
version (when the WiFi configuration 

process time out).

Succeed

The connection status 
between Pocket WiFi and 

server.

If this step fails, check if the router 
supports web browsing through the 
WiFi network of your mobile phone. 


